
9. Service Provider’s Role in BEAR Process 

What has taken place so far  .... 
o Service Provider registered with USAC by !ling FCC Form 498. 
o Service Provider filed Form 473 (Service Provider Annual Certification) 

Service Provider received Funding Commitment Decision Letter 
o Service Provider received Form 486 Notification Letter 
o Service Provider and Applicant Agree to BEAR as mechanism for 

discounts 
o Services Delivered and Paid For in Full 

Billed Entity Applicant Reimbursement (BEAR) Form 
Purpose of Form 
The BEAR Form is used in situations where the applicant has already 
paid in full for the services and must therefore receive a reimbursement 
of the portion that should have been discounted. The BEAR may be 
needed because the applicant and Service Provider received the Funding 
Commitment Decision Letter too late to ensure that bills were 
discounted; or the applicant prefers to pay their bills in full and receive 
cash reimbursements a t  a later date; or the applicant turned in the Form 
486 too late to ensure that bills were discounted. 

Although the BEAR form is essentially an Applicant Form, it does require 
a signature from the Service Provider in Block 4. The purpose of this 
signature is to ensure that the Service Provider is aware of the 
requirement that the Service Provider turn over the BEAR 
reimbursement amount (to the applicant) within 10 days of receipt of the 
check. The Service Provider functions merely as a vehicle to deliver the 
reimbursement back to the applicant. Failure to provide the 
reimbursement in a timely fashion may result in the Service Provider 
facing enforcement action. 

Year 3 Invoicing Mode 
Please note that SLD encourages Service Providers to work with their 
customers to establish whether discounts will appear on bills or whether 
customers prefer the BEAR reimbursement process. For Year 3, SLD will 
process either reimbursements based on Form 472 (BEAR) or discounts 
based on Form 474 (SPIF) for a given FRN. Once established, however, 
the selected process-SPIFs or BEAR-must be consistently used for the 
entire Funding Year. 

NOTE: SLD will base the invoicing mode (reimbursement or discounting) 
on the first invoice type that it receives. I t  is therefore imperative for the 
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Service Provider and the customer to establish together the preferred 
invoicing mode. 

BEAR Notiflcation Letter 
Purpose of Form 
The BEAR notification letter provides the Service Provider with notice 
that a BEAR form has been approved for payment and that USAC will be 
issuing a check within approximately 15 days. A copy of this letter is 
sent to the applicant, as well (to give them a heads up that you will be 
receiving money on their behalf). The reason for the notice is that the 
Service Provider will receive a consolidated check (regardless of the 
number of BEARs it covers) for each remittance batch. Again, the 
reimbursement has to be made to the applicant within 10 days of receipt 
of USAC’s check. Most Service Providers need advance notice to adjust 
their accounts to accommodate the transfer of funds. 

Electronic Transmittal of BEAR Notification 
If you have registered to receive electronic notifications, you will receive 
an email that provides a summary of information for the entire group of 
BEARs that have been approved (batch) for the previous week. 

Tips and Tricks: 
It is very important to check the contact name information for the 
BEAR on the BEAR notification letter, so that the reimbursement can 
be sent to the applicant in a timely fashion. 
Add up BEAR notification letters by batch, so that you know how 
many cash disbursements you will have to make. 
Keep a record of when your check was sent to the customer, both in 
the case of an eventual audit or if there are any questions about the 
process. 
Be sure to track the BEAR reimbursement amount against the cap 
amount for the FRN. 
Think about opportunities for special presentations of checks, such as 
when there is a large amount going to a school district. (Although this 
is really a repayment of their money, it may be a good time for some 
public relations efforts.) 

Receipt of Check 
The check is sent to the Remittance Contact, as listed in your Form 498. 
The check is made out in the name of the service provider and may 
include payment amounts due to many applicants. That is, if your 
payment file included 6 FRNs from 6 different applicants that all 
submitted BEARs, you would receive one check for the grand total of all 
6 payments due. 
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A s  stated above, the Service Provider is responsible for passing the 
reimbursement amount through to the applicant(s). This may be 
accomplished either through a check or credit, at applicant’s choice. Be 
sure to communicate with your applicants about how this process will 
take place. 

Netting of BEAR Checks 
If a Service Provider has a contribution obligation to the Universal 
Service Fund and is delinquent in their payments of that obligation, any 
funds including BEAR checks will be netted (offset) by USAC against that 
outstanding USF obligation. The Service Provider will still be required to 
distribute the discount to the applicant, and the applicant will be notified 
that the Service Provider has received a credit on behalf of the applicant 
in the amount of the applicant’s discounted portion of the entire bill. 

Tips and Tricks: 
Be sure to observe the 10 day period for passing the money to the 
applicant(s). 
Use the data from the BEAR notification to determine who should 
receive the reimbursement(s). 
Communicate with your applicant(s) about whether they prefer the 
reimbursement as cash or a credit. 
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using the applicant's preferred mode of contact. The SLD will then 
complete the information request process described in the 
Deadline for Information Reauests. 

IHolidav Haurs Announcement f5/23/031 Top Of Pagel 

The Schools and Libraries Client Service Bureau will be 
closed on Monday, May 26, 2003 in observance of Memorial 
Day. The Client Service Bureau will resume normal 
operations on Tuesday, May 27, 2003 at 8:OO a.m. EST. 

]Additional Guidance on WAN Eligibility (5/16/03) Top of Page 

The FCC has provided additional guidance on evaluating the 
eligibility of Wide Area Networks (WANs). 

Current guidance states that program funds cannot be used for the 
purchase of WANs by applicants, or for arrangements that reach 
essentially the same result. The additional guidance provides that 
agreements that include an option for the applicant to purchase 
WAN facilities will not be funded. I n  addition, initial construction 
costs for WAN facilities built for the exclusive use of applicants are 
not eligible for discounts, except in those rural areas where it can 
be established that no acceptable alternative exists. 

For more information, please refer to Section 5 of the Wide Area 
Network (WAN) Fact Sheet posted in the Reference Area of  this 
web site. 

TOD Of PapQ Service Providers Cannot Respond to Selective 
Review Requests (s/i3/03) 

The SLD selects some applicants for a Selective Review to ensure 
that they are following certain FCC rules. These rules require 
applicants to have secured access to all the resources, including 
computers, training, software, maintenance, and electrical 
connections necessary to make effective use of the services 
purchased as well as to pay the discounted charges for eligible 
services. They also ensure that applicants have complied with the 
FCC's competitive bidding requirements. Applicants who are chosen 
for Selective Reviews are sent the €-Rate Selective-Review 
Information Request. 

As part of this request, applicants are asked to answer certain 
questions and provide documentation regarding their competitive 
bidding and vendor selection process. Applicants are also asked to 
provide documentation of their ability to pay their share of the cost 
of the E-Rate eligible products and services, and to estimate the 
costs of hardware, software, professional development, retrofitting, 
and maintenance investments that might not be E-Rate eligible, but 
are necessary to make effective use of the discounts. 

The person authorized by the applicant to sign on the applicant's 
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behalf, or the entity's authorized representative, is required to 
certify that the authorized signer prepared the responses to the 
Selective Review Information Request on behalf of the entity. 

The SLD has become aware that, in some cases, service providers 
have provided the answers to the Selective Review Information 
Request. The SLD allows service providers to serve as thecontact 
person on FCC Forms 471 because the service provider is often in 
the best position to answer the SLD's questions regarding the 
services for which funding has been sought on the Form 471. 
However, it is not appropriate for service providers to provide the 
answers to the Selective Review Information request. In particular, 
the service provider selected by the applicant must not answer 
questions regarding the competitive bidding process, vendor 
selection, and the applicants' ability to pay their share of the cost. 
The applicant or its authorized consultant (which cannot be the 
applicant's service provider) is responsible for answering these 
questions. To emphasize this responsibility, the SLD requires 
applicants to certify that they have provided the answers to the 
Selective Review Information Request. 

The SLD has denied and will continue to deny funding requests 
where there is evidence that the service provider, rather than the 
applicant or its authorized representative, provided the answers to 
these questions. 

Task Force Update Available (5/8/03) Top of Page 

The Task Force on the Prevention of Waste, Fraud and Abuse held 
its first meeting on May 1-2, 2003, in Washington, D.C. A new 
navigation button has been created on the right-hand side of this 
page to provide access to information on the work of the Task 
Force. The l ist of Task Force members, with an e-mail link from 
each member's name, can also be accessed by clicking on this 
button. 

Updates on the Task Force will not be announced in separate What's 
New messages, but any new information posted will be linked to 
this new Task Force page. 

]New Features on FY2003 FCDL8(5/2/03) TOD of Pape 

Beginning with Wave 1 of Funding Year 2003, Funding Commitment 
Decision Letters (FCDLs) will have two new features to assist 
applicants and service providers. 

First,  these FCDLs now feature a cover page of Important 
Reminders and Deadlines. This single page lists the important 
concepts to keep in mind through the remainder of the application 
process. This page also includes the e-mail, phone and fax contact 
information for the Client Service Bureau. 

Second, the first page of the FCDL now contains a summary of all 
Funding Requests represented in the Funding Commitment Report. 
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This summary lists the total dollars "Approved," 'As Yet Unfunded," 
"Denied" and "Under Review" that are represented by all the 
Funding Requests featured in the FCDL. 

You can access the FY2003 Amlicant FCDL from the "Letters 
(Sample)" listing in the Reference Area of this web site. 

IMiscellaneour Updates to Web Site (5/2/03) Top of Page 

Following is a list of the documents or pages that have changed on 
this web site since the last posting on updates: 

A new data point for "Invoicing Mode" has been added to the 
Retrieval Tool and the data point selection screen has been 
slightly modified. This new data point will feature the type of invoice 
- Form 472 (BEAR) or Form 474 (SPI) - that will be accepted by 
the SLD for each FRN. The possible entries for this data point are 
"BEAR, 'SPI" and "NOT SET." Remember that the first type of  
invoice - BEAR or SPI - for which payment is approved will set the 
invoice mode for that FRN. 

The data point selection screen has been modified to accommodate 
this change. Invoicing information now appears in a new section 
designated 'G. Invoicing Data." 
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Dear E-Rate Applicant: 

In order to ensure that applicants are following certain FCC rules relating to certification 
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i) a description of your evaluation process, 
ii) the factors you used to determine the winning bid, and 
iii) attendance sheets for any meetings regarding the Form 470 andor RFP or other 

solicitation vehicles. 

a) Signed and dated copies 
funding request(s), inclu 
and any and all agreements 
way to the applicant’s fund 

amount on the con 
which services have b 
contract is lower than 

5 )  Consulting Agreements 

implementation, and su our E-rate fund 

6 )  Correspondence 

cess and the application 

If there is any other doc 
complied with the Co 
please provide that as 

review to ensure that you 
etitive bidding process, 

To ensure that E- accordance with FCC Orders, 

ured access to a 

the discounted ch ible services.” The Item 25 
pay for its share of E-rate funding. In 

are of E-Rate discounts and estimates of 9 documentation of your ability 

. your estimates of hardware, s al development, retrofitting, and 

to meet this certification. 

maintenance investments that might not be ElRate eligible, but are necessay to make 
Universal Service Administrative Company 
Schools and Libraries Division 

Selective Review 
Instructions and Worksheet - Page 3 



effective use of the E-Rate discounts you have requested. 

a copy of your technology plan. 

following E-Rate. 

- 
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If your Funding Year 2003 Form(s) 471 contain duplication to account for Funding Year 2002 
funding uncertainties (see Web notice "Filing Option for Applicants with Pending Funding Year 
2002 Applications (1/21/03)" at www.sl.universalservice.orn,and you do not see that duplication 
accounted for (i.e., the duplication removed) in t bers in Sections I-A and I-B, please note 
that and explain in your response. 
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your budget, showing where you have allocated the necessary dollars for your share of E- 
rate. Please write the specific amount that will come from each fundhudget line. For 
example, if budget line A0002 contains $200,000 and $100,000 will be used to pay your 
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the donor or be reflected in a Board resolution committing donations to E-rate related 
purposes.) While your service provider may assist you in locating bona-fide grants, the 
grants or outside funding organizations must be independent of the service provider. 

Subsection I-C. Amounts not covered bv E-rate 
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Section 11: Hardware 

Hardware includes computers, printers, fax mac 

should have computers that can take a 

advantage of the Internet should 
services unless they can support 
PCs with appropriate software). 

1 In Section 11-A, number 13a, e number of co 
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tutoring and peer monitoring is another method for delivering training, and you may include this 
in your estimate of Professional Development Contributions and in-kind donations. However, for 
these purposes, please do not include any non-technology course costs. 

Estimate the percent service stafftha been trained to 
use technology to i 
111-A Staff Trainin 
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Back Page 2. Please also describe any other resources to support this area that are not 
represented on the Item 25 Worksheet, but of which we should be aware. If you have applied for 
matching funds or grants from other sources that have not been approved yet, please note that as 
well. 

Section V: Retrofitting 

Retrofitting that may be necessary to ma 
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necessary to use the requested E-ra 

9 Estimate your retrofitti 
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area that are not 

Section VI: Maint 
Systems maintenan re and software, and salaries of 

necessary to make effective use of 

tenance and operations in Funding 

Year 2003 for systems maintenance 

9 Estimate any pro-bono mainten 

9 Estimate any pro-bono maintenance 
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Add 27a and 28a. Place the sum in 29a. 
Add 27b and 28b. Place the sum in 29b 
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Technology Implementation Level Worksheet - 
9 

In column A, list the number of schools or libraries that currently fall into the technology 
levels described below. .... 
In column B, indicate where your schools/libm+’ s will be as a result of the technology 
delivered as a result of the e-rate applications ‘9’ k u have submitted tlu6.y 

If you are responding on behalf of a conso 
schools or libraries (outletsibranches) at 
each level. 

school district or a 
please list th 

connected direc 
networked lab o 

ase estimate the .. 

(A) 

Current i:; . ..,, 
Number of 

SchoolslLibran& 

..,., 

Place the above 

--. 

mH3dck Page 1 

number next to 
’:Level 4 current.” at 
1 the bottom of the 
/ Fax Back Page 1 

Place the above number 
next to “Level 1 by 

6130104:” at the bottom 
of the Fax Back Page I 

Place the above number 
next to “Level 2 by 

6130104:” at the bottom 
of the Fax Back Page 1 

Place the above number 
next to “Level 3 by 

6130104:” at the bottom 
of the Fax Back Page 1. 

Place the above number 
next to “Level 4 by 

6130104:’’ at the bottom 
of the Fax Back Page 1 

Universal Service Administrative Company 
Schools and Libraries Division 
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ITEM 25 WORKSHEET SUMMARY: FAX BACK PAGE 1 
Item 25 Worksheet Summary Funding Year 2002 Funding Year 2003 
Please Add Subtotals of Sections I through VI (07101 /02-06/30/03) (07101 /03-06/30/04) 
Section I: Connectivity 
I-A. Commitment Amount Requested 

Telecom 
Internet Access 

1 $  
I 2 $  

Telecom 
Internet Access 

Il-A. Number of Computers Con 
11-6, Applicant Expenditure 

0-5 Hrs--% 5-15 

Selective Review 
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RESOURCE PLAN: FAX BACK PAGE 2 

Resource Plans and Investments: On this worksheet you are asked to estimate any relevant 
investments in the resources you need to make effective use of requested E-rate services that 

Page I as well as any other resources that are av 

information about both your plans and stra 

use the space below to cross refe 
or other relevant documentation. 
describe your strategy for obtaini 

grants from other sources that have 
about resources that you have av 

Selective Review 
Instructions and Worksheet - Page 14 
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E-RATE IMPLEMENTATION DESCRIPTION: FAX BACK PAGE 3 

E-rate Implementation: On this worksheet please describe your overall strategy for 

Selective Review 
Instructions and Worksheet - Page 15 
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E-RATE IMPLEMENTATION DESCRIPTION: FAX BACK PAGE 4 

Selective Review Information Request Completion Certification 

Remember to includ 

J Copies of contr 
er than the Form 470 was used for 

the consultantls 
ocess and the appli 

rand the school/library regarding the 

xpenses or alternate documentation. 
zed representative of the eligible entity, if 

Universal Service Administrative Company 
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